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OATH OR AFFIRMATION

Michael J. Lord , swear (or affirm) that, to the best of

my knowledge and belief the accompanying financial statement and supporting schedules pertaining to the firm of
SECU Brokerage Services, Inc. as

of June 30 20 16 , are true and correct. I further swear (or affirm) that

neither the company nor any partner, proprietor, principal officer or director has any proprietary interest in any account

classified solely as that of a customer, except as follows:
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Lotary Public 

g' a Le. e_, ilyThis report ** contains (check all applicable boxes): laolao►l 
® (a) Facing Page.
® (b) Statement of Financial Condition.
® (c) Statement of Income (Loss).
® (d) Statement of Changes in Financial Condition.
® (e) Statement of Changes in Stockholders' Equity or Partners' or Sole Proprietors' Capital.
❑ (f) Statement of Changes in Liabilities Subordinated to Claims of Creditors.
® (g) Computation of Net Capital.
® (h) Computation for Determination of Reserve Requirements Pursuant to Rule 156-3.
® (i) Information Relating to the Possession or Control Requirements Under Rule 150-3.
❑ (j) A Reconciliation, including appropriate explanation of the Computation ofNet Capital Under Rule 15c3-1 and the

Computation for Determination of the Reserve Requirements Under Exhibit A of Rule 150-3.
❑ (k) A Reconciliation between the audited and unaudited Statements of Financial Condition with respect to methods of

consolidation.
® (l) An Oath or Affirmation.
® (m) A copy of the SIPC Supplemental Report.
❑ (n) A report describing any material inadequacies found to exist or found to have existed since the date of the previous audit.

**For conditions of confidential treatment of certain portions of this filing, see section 240.17a-5(e)(3)
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Clifton LarsonAllen

REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

Board of Directors and Stockholders
SECU Brokerage Services, Inc.
Raleigh, North Carolina

We have audited the accompanying statements of financial condition of SECU Brokerage Services, Inc. (the
Company) as of June 30, 2016 and 2015, and the related statements of operations, changes in
stockholder's equity, and cash flows for the years then ended. These financial statements are the
responsibility of the Company's management. Our responsibility is to express an opinion of these financial
statements based on our audit.

We conducted our audit in accordance with the standards of the Public Company Accounting Oversight
Board (United States). Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An
audit also includes assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall financial statement presentation. We believe that our audit
provides a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of SECU Brokerage Services, Inc. as of June 30, 2016 and 2015, and the results of its operations
and its cash flows for the years then ended in conformity with accounting principles generally accepted in
the United States.

The supplemental information (Schedule I, Computation of Net Capital Under Rule 15c3-1 of the Securities
and Exchange Commission; Schedule 11, Computation for Determination of Reserve Requirements Under
Rule 15c3-3 (Exemption) of the Securities and Exchange Commission; Schedule III, Information for
Possession or Control Requirements Under Rule 15c3-3 (Exemption) of the Securities and Exchange
Commission), has been subjected to audit procedures performed in conjunction with the audit of the
Company's financial statements. The supplemental information is the responsibility of the Company's
management. Our audit procedures included determining whether the supplemental information reconciles
to the financial statements or the underlying accounting and other records, as applicable, and performing
procedures to test the completeness and accuracy of the information presented in the supplemental
information. In forming our opinion on the supplemental information, we evaluated whether the supplemental
information, including its form and content, is presented in conformity with 17 C.F.R. § 240.17a-5. In our
opinion, the supplemental information (Schedule I, Computation of Net Capital Under Rule 15c3-1 of the
Securities and Exchange Commission; Schedule 11, Computation for Determination of Reserve
Requirements Under Rule 15c3-3 (Exemption) of the Securities and Exchange Commission; Schedule III,
Information for Possession or Control Requirements Under Rule 15c3-3 (Exemption) of the Securities and
Exchange Commission), is fairly stated, in all material respects, in relation to the financial statements as a
whole.

Clifton LarsonAllen LLP

Baltimore, Maryland
August 16, 2016

AnWependent mernber of Naxia International
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SECU Brokerage Services, Inc.
Statements of Financial Condition

June 30, 2016 and 2015

Assets
Cash and cash equivalents
Restricted deposit with clearing organization
Receivable — other
Prepaid expenses

Total Assets

Liabilities
Accounts payable and accrued expenses
Total Liabilities

2016

$ 597,100
100,000

7
152.39R

2015

$ 511,803
108,695

2
145.511

$ 849,505 $ 766,013

$ 18,503 $ 24,782
18,503 24,782

Stockholder's Equity
Common stock, $100 par value, 100,000 shares
authorized, 1,000 shares issued and outstanding 100,000 100,000

Additional paid-in capital 840,000 840,000
Accumulated deficit (108,998) (198,769)
Total Stockholder's Equity 831,002 741,231

Total Liabilities and Stockholder's Equity $ 849,505 $ 766,013

The accompanying notes are an integral part of these financial statements.
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SECU Brokerage Services, Inc.
Statements of Operations

Years Ended June 30, 2016 and 2015

2016
Revenues

Service fee income $ 760,000
Interest income 1,635
Other income 25,451

Total Revenues

Expenses

Account transaction fees
Account custodial fees
Salary expense
Regulatory and examination expenses
Professional fees
Liability insurance expense
Online system maintenance fees
Franchise tax expense
Other expenses

Total Expenses

Net Income (Loss)

787,086

128,601
85,560
94,839
307,159
19,000
23,586
25,374
1,110

12,086

2015

$ 570,000
741

20,273

591,014

96,845
69,267
112,148
364,332
27,700
21,471
24,380
1,112
9,886

697,315 727,141

$ 89,771 $ (136,127)

The accompanying notes are an integral part of these financial statements
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SECU Brokerage Services, Inc.
Statements of Changes in Stockholder's Equity

Years Ended June 30, 2016 and 2015

Additional
Common Paid-In Accumulated
Stock Cauital Deficit Total

Balance at
June 30, 2014 $ 100,000 $ 840,000 $ (62,642) $ 877,358

Net loss -0- -0- (136,127) (136,127)

Balance at
June 30, 2015 $ 100,000 $ 840,000 $ (198,769) $ 741,231

Net income -0- -0- 89,771 89,771

Balance at
June 30, 2016 $ 100,000 $ 840,000 $ (108,998) $ 831,002

The accompanying notes are an integral part of these financial statements.
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SECU Brokerage Services, Inc.
Statements of Cash Flows

Years Ended June 30, 2016 and 2015

Cash flows from operating activities:
Net income (loss)

Adjustments to reconcile net loss to net cash
used in operating activities:
Decrease (increase) in assets:

Restricted deposit with clearing organization
Receivable — other
Prepaid expenses

Increase (decrease) in liabilities:
Accounts payable and accrued expenses
Total adjustments

Net cash and cash equivalents provided by (used
in) operating activities
Net increase (decrease) in cash and cash
equivalents

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

2016

$ 89,771

8,695
(5)

(6,885)

2015

$ (136,127)

(3,874)
10

(26,582)

(6,279) 6,619
(4,474) (23,827)

85,297 (159,954)

85,297 (159,954)

511,803 671,757

$ 597,100 $ 511,803

The accompanying notes are an integral part of these financial statements

- 5 -



SECU Brokerage Services, Inc.
Notes to Financial Statements

June 30, 2016 and 2015

NOTE l: ORGANIZATION & SUMMARY OF SIGNIFICANT ACCOUNTING

Organization

SECU Brokerage Services, Inc. (Company) is incorporated in the State of North Carolina

as a broker/dealer under the Securities and Exchange Act of 1934. The Company is a

wholly-owned subsidiary of Credit Union Investment Services, Inc. (Parent). The

Company is registered with the Securities and Exchange Commission and is a member of

the Financial Industry Regulatory Authority (FINRA) and the Securities Investor

Protection Corporation (SIPC) and is therefore subject to certain regulatory requirements,

including maintenance of specified levels of net capital.

Credit Union Investment Services, Inc. is a wholly-owned subsidiary of State Employees'

Credit Union, a non-profit, member owned financial cooperative. State Employees'

Credit Union is a state chartered, federally insured financial cooperative which was

formed in 1937 and serves over 2.1 million members in North Carolina.

Because the Company does not carry securities accounts for customers or perform

custodial functions relating to customer securities, the Company is exempt from the

provisions of Rule 15c3-3. The Company has claimed exemption from the provisions of

Rule 15c3-3 under the Securities Exchange Act of 1934, in that the Company's activities

are limited to those set forth in the conditions for exemption appearing in paragraph

(k)(2)(ii) of Rule 150-3.

Summary of Significant Accounting Policies

The presentation of financial statements in conformity with accounting principles

generally accepted in the United States of America requires management to make

estimates and assumptions that affect the reported amounts of assets and liabilities and

disclosure of contingent assets and liabilities at the date of the financial statements and

-6-



SECU Brokerage Services, Inc.
Notes to Financial Statements

June 30, 2016 and 2015

the reported amounts of revenue and expenses during the reported period. Actual results

could differ from those estimates.

For purposes relating to the statement of cash flows, the Company considers all highly

liquid debt instruments with a maturity of three months or less at acquisition, including

money market accounts, to be cash equivalents. Certain cash equivalents are restricted

and are recognized as a component of restricted deposit with clearing organization on the

balance sheets.

Securities transactions are recorded on a trade date basis. Marketable securities owned

by the Company are accounted for at fair value based on current published market prices.

The operations of the Company are included in the consolidated federal income tax return

filed by the Parent. Federal income taxes are calculated as if the Company filed on a

separate basis and the amount of the current tax and/or benefit calculated is either

remitted to or received from the Parent.

The Company accounts for deferred income taxes using the asset and liability method.

Under this method, deferred income taxes are recognized, with certain exceptions, for

temporary differences between the financial reporting basis and income tax basis of

assets and liabilities based on enacted tax rates expected to be in effect when such

amounts are realized or settled. The effects of changes in tax laws or rates on deferred

tax assets and liabilities are recognized in the period that includes the enactment date.

The Company records servicing fees when the services are provided and earned based on

contractual terms, when amounts are determined and collectability is reasonably assured.

Other types of income are considered to be earned in the period received.

-7-



SECU Brokerage Services, Inc.
Notes to Financial Statements

June 30, 2016 and 2015

The Company is organized as a C corporation in the State of North Carolina and is

subject to a franchise tax for the privilege of doing business in this state. The franchise

tax rate is $1.50 per $1,000.00 of capital stock, surplus and undivided profits. The

minimum franchise tax is $35.00. For the years ended June 30, 2016 and 2015, the

Company's franchise tax expenses were $1,110 and $1,112, respectively.

NOTE 2: RESTRICTED DEPOSIT WITH CLEARING ORGANIZATION

The Company has deposited cash with Pershing, LLC, a BNY Mellon subsidiary, as

security for its transactions with them. As described in the fully disclosed clearing

agreement with Pershing LLC, the Company is required to maintain a minimum of

$100,000 in a deposit account for the life of the agreement. Interest is paid monthly on

the cash balances at the overnight repurchase agreement rate. The balances at June 30,

2016 and 2015 consist of cash and cash equivalents totaling $100,000 and $108,695,

respectively.

NOTE 3: RELATED PARTY TRANSACTIONS

Credit Union Investment Services, Inc (Parent) provides brokerage services to the

members of State Employees' Credit Union (SECU), which owns a 100% equity interest

in the Parent.

The Company has entered into an expense sharing agreement with SECU. Certain costs

of operation, including office space and equipment use, are provided to the Company by

SECU at no charge. The value of these operational costs provided to the Company by

SECU under this agreement is not reflected in these financial statements. The Company

has no obligation to reimburse SECU for these costs. Any expenses not identified in the

agreement may be paid by SECU or passed on to the Company.

-8-



SECU Brokerage Services, Inc.
Notes to Financial Statements

June 30, 2016 and 2015

Staff members associated with the Company are employees of SECU. All employee

medical benefits, retirement and post retirement plans are funded and managed by SECU.

Beginning in 2015, the Company reimburses SECU for salaries and benefits on a full

time equivalent basis as outlined in the expense sharing agreement. The number of full

time equivalents allocated to the Company will be evaluated on an annual basis by

management. The Company paid $94,839 and $112,148 for these services during the

years ended June 30, 2016 and 2015, respectively.

At June 30, 2016 and 2015, the Company owed SECU $0 for expenses paid on its behalf.

At June 30, 2016 and 2015, the Company was owed $0 by both the Parent and SECU.

During the years ended June 30, 2016 and 2015, the Company incurred expenses totaling

$0 and $20,920, respectively, which were paid by SECU.

NOTE 4: PREPAID EXPENSES

The Company has included prepaid insurance and registration fees in prepaid expenses.

The balances are amortized over the term of the policy or registration fee.

NOTE 5: INCOME TAX

Deferred tax assets at June 30, 2016 and 2015 consisted of the following:

Benefit of net operating loss carryforward for
income tax purposes

Allowance for realization of benefit

Deferred tax asset recognized

2016 2015

$ 41,300 $ 75,400

41,300 (75,400

$ -0- $ -0-

Management considers whether it is more likely than not that all or some portion of the

deferred tax asset will be realized. The ultimate realization of the deferred tax asset is

based on consideration of available evidence, including tax planning strategies and other

-9-



SECU Brokerage Services, Inc.
Notes to Financial Statements

June 30, 2016 and 2015

factors. Because the Company and its related parent have not demonstrated a history of

earnings, management has established an allowance for the entire amount of the potential

net operating loss benefit. For the years ended June 30, 2016 and 2015, the Company

recognized $0 for income tax expense.

Management has evaluated the Company's tax positions and concluded that the Company

has taken no uncertain tax provisions that would require adjustments or disclosure in the

Financial Statements to comply with the provisions of ASC Topic 740, Accounting for

Uncertainty in Income Taxes.

By statute, the tax returns for the consolidated group that includes the Company are

subject to U.S. federal or state tax examinations by taxing authorities for all fiscal years

ended June 30, 2013 and later.

x~18W "IfI_wlllki

The Company is subject to the Securities and Exchange Commission Uniform Net

Capital Rule (SEC rule 150-1), which requires the maintenance of minimum net capital

and requires that the ratio of aggregate indebtedness to net capital, both as defined, shall

not exceed 15 to 1. Net capital and aggregate indebtedness change day to

day, but on June 30, 2016 and 2015, the Company's net capital of $678,604 and $595,718

exceeded the minimum net capital requirement of $50,000 by $628,604 and $545,718,

respectively. The Company's ratio of aggregate indebtedness ($18,503 and $24,782,

respectively) to net capital was 0.03 to 1 and 0.04 to 1, respectively, which is less than

the 15 to 1 maximum ratio allowed for a broker/dealer.

There were no reconciling differences between the audited Net Capital and Net Capital

computed pursuant to Rule 15c3-1 as reported in the Company's June 30, 2016 and 2015

FOCUS Reports.

!



SECU Brokerage Services, Inc.
Notes to Financial Statements

June 30, 2016 and 2015

NOTE 7: CONCENTRATIONS

The Company offers brokerage services to the members of SECU through Credit Union

Investment Services, Inc., the Parent. The Company's cash deposits are maintained at

three financial institutions. Balances on deposit at two of the institutions are insured by

the National Credit Union Administration (NCUA) up to $250,000. Balances in excess

of the NCUA limit are uninsured. Uninsured deposits were $271,448 and $237,008 at

June 30, 2016 and 2015, respectively. The total deposits held by these institutions were

$597,100 and $511,803 at June 30, 2016 and 2015, respectively.

NOTE 8: SUBSEOUENT EVENTS

Management evaluated subsequent events through August 16, 2016, the date the financial

statements were available to be issued. Events or transactions occurring after June 30,

2016 but prior to August 16, 2016 that provided additional evidence about conditions that

existed at June 30, 2016 have been recognized in the financial statements for the year

ended June 30, 2016.

NOTE 9: OFF-BALANCE SHEET RISK

The Company operates as an introducing retail broker/dealer on a fully disclosed basis.

The Company does not hold customer funds or securities. A clearing broker/dealer is

responsible for execution, collection and payment of funds, and receipt and delivery of

securities related to client transactions. Off-balance sheet risk exists with respect to these

transactions due to the possibility that customers may be unable to fulfill their contractual

commitments wherein the clearing broker/dealer may charge any losses it incurs to the

Company. The Company seeks to minimize this risk through procedures designed to

collect and authenticate funds which are passed through to the clearing broker/dealer and

verify that customer transactions are executed properly by the clearing broker/dealer.

- 11 -



SECU Brokerage Services, Inc.
Schedule I - Computation of Net Capital

Under Rule 156-1 of the Securities and Exchange Commission
At June 30, 2016 and 2015

2016 2015

Stockholder's equity
Common stock $ 100,000 $ 100,000

Additional paid-in capital 840,000 840,000

Accumulated deficit (108,998) (198,769)

Total stockholder's equity 831,002 741,231

Less: Non allowable assets:

Prepaid expenses (152,398) (145,513)

Total (152,398) (145,513)

Net Capital $ 678,604 $ 595,718

Aggregate indebtedness $ 18,503 $ 24,782

Computation of net capital requirements
Minimum net capital requirements:

6 2/3 percent of net aggregate indebtedness 1,234 1,652

Minimum dollar net capital required 50,000 50,000

Net capital required (greater of above) 50,000 50,000

Excess net capital $ 628,604 $ 545,718

Percentage of aggregate indebtedness to net capital 0.03 : 1 0.04 : 1

Note: There are no differences between the net capital calculation under SEC Rule 15c3-1 shown
above and the June 30, 2016 and 2015 unaudited FOCUS reports Part I1A.

-12-



SECU Brokerage Services, Inc.
Schedule II — Computation for Determination of Reserve Requirements

Under Rule 15c3-3 (Exemption) of the Securities and Exchange Commission

A computation of reserve requirements is not applicable to SECU Brokerage Services,

Inc. as the Company qualifies for exemption under Rule 150-3, section (k)(2)(ii). This

rule exempts broker/dealers who clear all transactions with and for customers on a fully

disclosed basis with a clearing broker or dealer.

- 13 -



SECU Brokerage Services, Inc.
Schedule III — Information for Possession or Control Requirements

Under Rule 156-3 (Exemption) of the Securities and Exchange Commission

Information relating to possession or control requirements is not applicable to SECU

Brokerage Services, hie. as the Company qualifies for an exemption under Rule 15c3-3,

section (k)(2)(ii). This rule exempts broker/dealers who clear all transactions with and

for customers on a fully disclosed basis with a clearing broker or dealer.

-14-
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INDEPENDENT ACCOUNTANT'S REPORT ON APPLYING AGREED-UPON PROCEDURES
RELATED TO AN ENTITY'S SIPC ASSESSMENT RECONCILIATION

Board of Directors and Stockholders
SECU Brokerage Services, Inc.
Raleigh, North Carolina

In accordance with Rule 17a-5(e)(4) under the Securities Exchange Act of 1934, we have performed
the procedures enumerated below with respect to the accompanying Schedule of Assessment and
Payments (Form SIPC-7) to the Securities Investor Protection Corporation (SIPC) for the year ended
June 30, 2016, which were agreed to by SECU Brokerage Services, Inc. and the Securities and I
Exchange Commission, Financial Industry Regulatory Authority, Inc., SIPC, and other designated
examining authorities, solely to assist you and the other specified parties in evaluating SECU
Brokerage Services, Inc. compliance with those requirements. SECU Brokerage Services, Inc.'s
management is responsible for the Company's compliance with those requirements. This agreed-upon
procedures engagement was conducted in accordance with attestation standards established by the
Public Company Accounting Oversight Board (United States). The sufficiency of these procedures is
solely the responsibility of those parties specified in this report. Consequently, we make no
representation regarding the sufficiency of the procedures described below either for the purpose for
which this report has been requested or for any other purpose. The procedures we performed and our
findings are as follows:

1. Compared the listed assessment payments in Form SIPC-7 with respective cash disbursement
records by comparing the SIPC payments to the general ledger activity, sighting the endorsed
check and tracing it to the subsequent clearing on the bank statement, noting no differences;

2. Compared the amounts reported on the audited Form X-17A-5 for the year ended June 30,
2016, as applicable, with the amounts reported in Form SIPC-7 for the year ended June 30,
2016, noting no differences;

3. Compared any adjustments reported in Form SIPC-7 with supporting schedules and working
papers, as follows:

a. Compared the $201,634 aggregate total of deductions reported on page 2, line 2c of Form
SIPC-7 for the year ended June 30, 2016, to SECU Brokerage Services, Inc.'s supporting
schedules, noting no differences.

4. Proved the arithmetical accuracy of the calculations reflected in Form SIPC-7 and in the related
schedules and working papers obtained in procedure 3, as follows:

a. Recalculated the mathematical accuracy of the SIPC Net Operating Revenues on page 2,
line 2d and the General Assessment of 0.0025 on page 2, line 2e of $585,452 and
$1,463.63, respectively of the Form SIPC-7, noting no differences.

b. Recalculated SECU Brokerage Services, Inc.'s supporting schedule's arithmetical accuracy
of the $201,634 aggregate deductions report on page 2, line 2c of Form SIPC-7, noting no
differences.

5. There were no overpayments applied to the current assessment with the Form SIPC-7.
Accordingly, no procedures were performed relative to this requirement.

!~q An independent member of Nexie InterndoneI
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We were not engaged to, and did not conduct an examination, the objective of which would be the
expression of an opinion on compliance. Accordingly, we do not express such an opinion. Had we
performed additional procedures, other matters might have come to our attention that would have been
reported to you.

This report is intended solely for the information and use of the specified parties listed above and is not
intended to be and should not be used by anyone other than these specified parties.

CliftonLarsonAllen LLP

Baltimore, Maryland
August 16, 2016



SECU BROKERAGE SERVICES INC.
SCHEDULE OF ASSESSMENTS AND PAYMENTS

Year Ended June 30, 2016

Total Revenue $ 787,086

Total Deductions 201,634

SIPC Net Operating Revenues $ 585.452

General Assessment @.0025 $ 1,463.63

Less Payments Made:

Date Paid SIPC Collection Agent Interest on Late Payments Amount

02/09/2016 SIPC-6 $ - $ 719.11
07/26/2016 SIPC-7 - 744.52

$ - $ 1,463.63
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

Board of Directors and Stockholders
SECU Brokerage Services, Inc.
Raleigh, North Carolina

We have reviewed management's statements, included in the accompanying SEC Rule 17a-5 Exemp-
tion Report, in which (1) SECU Brokerage Services, Inc. identified the following provisions of 17 C.F.R.
§15c3-3(k) under which the Company claimed an exemption from 17 C.F.R. §240.15c3-3, paragraph
(k)(2)(ii)(the "exemption provisions") and (2) SECU Brokerage Services, Inc. stated that SECU Broker-
age Services, Inc. met the identified exemption provisions throughout the most recent fiscal year except
as described in its exemption report. The Company's management is responsible for compliance with
the exemption provisions and its statements.

Our review was conducted in accordance with the standards of the Public Company Accounting Over-
sight Board (United States) and, accordingly, included inquiries and other required procedures to obtain
evidence about the Company's compliance with the exemption provisions. A review is substantially less
in scope than an examination, the objective of which is the expression of an opinion on management's
statements. Accordingly, we do not express such an opinion.

Based on our review, we are not aware of any material modifications that should be made to manage-
ment's statements referred to above for them to be fairly stated, in all material respects, based on the
provisions set forth in paragraph (k)(2)(ii) of Rule 15c3-3 under the Securities Exchange Act of 1934.

Clifton LarsonAllen LLP

Baltmore, Mayland
August 16, 2016

An independent member of Ncia Irrematianal
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am

Brokerage

Services

August 1, 2016

Securities and Exchange Commission
Registrations Branch
Mail Stop 8031
100 F Street, NE
Washington, DC 20549

Re: SEC Rule 17a-5 Exemption Compliance

To Whom It May Concern:

The following information details our exemption compliance with SEC Rule 17a-5 reporting requirements:

• SECU Brokerage Services, Inc. is an introducing broker/ dealer who clears all transactions with and for
customers on a fully disclosed basis with a clearing broker, Pershing, LLC. SECU Brokerage Services, Inc.
promptly transmits all customer funds and securities to the clearing broker and claims exemption from
Rule 15c3-3 under provisions of paragraph (k)(2)(ii).

• SECU Brokerage Services, Inc. met the above identified exemption provision throughout the most recent
fiscal year ended June 30, 2016 with two exceptions, as noted below.

Amount Payable To Resolution Date Received Date Resolved

522.87 SECU Check was received by rep on November 10, 11/10/2015 11/10/2015
Brokerage 2015. Compliance created a letter for the check
Services to be returned to Voya with instructions for

reissuing the check.

13,698.34 SECU Rep accepted a check, but did not deposit to the 12/17/2015 12/18/2015
Brokerage Pershing account, made payable to SECU
Services Brokerage Services. He called Compliance the

next day to ask what we could do. Compliance
explained that the check must be mailed back to
the custodian or the account holder. The
account holder picked up the check the next day.

Please contact me if you have any further questions or concerns. Thank you for your assistance.

Sincerely,

Michae . Lord
Chief Financial Officer

119 N. Salisbury Street. 6th Floor, Raleigh, NC 27603 .4V Post Office Box 26807, Raleigh, NC 27611-6807 .qV 800 451-5467 .AW Fax 919 8345836

"Equal Empfoynrent/AffirtnatiueAction Emplover, MIV

is

Investment advisory services offered through Credit Union Investment Services. Securities offered through SECU Brokerage Services.
Member FINRA, SIPC. Securities products are not credit union deposits. They are not obligations of or guaranteed by a credit union or

Reqydeci its affiliates. They are not insured by the NCUA or any federal government agency. Securities products involve investment risks, including
Paper 

Possible loss of principal. Investment representatives  are also credit union employees, who may accept dePosits.


